| -’ Shares of providers on the postal market

HAKOM

100%
10,9 11,9

16,3 15,6 15;5 18,0 17’9 17’3 15,9

80% -

60% -

Other providers

40% -

M Hrvatska posta

20% -

0% -
1] I\ | Il 1] v | I 1

2019. 2020. 2021.

CROATIAN REGULATORY AUTHORITY FOR NETWORK INDUSTRIES
Roberta Frangesa Mihanovica 9, HR-10110 Zagreb, Croatia / OIB: 87950783661 [ Phone: +385 (0)1 7007 007, Fax: +385 (0)1 7007 070 [ www.hakom.hr



